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ABSTRACT 

Youngstown State  Hhieataite 1s a cfetoutaneay 
comauter campus. A six-=page questionnaire was sent to a random sample 
of 2,000 students in the-fall 1976 focusing on attitudes and -ppinions 
‘concerning commuting and associated problems, activities,’ and’ student 
services.\ Specific areas surveyed include demographic data; general ¥ 
university programs, including advisement, safety, clerical | er 
assistance, quality of education, satisfaction with the university, ee. 
and most important problem facing YSU students; participation in a 
activities, including frequency of participation, reasons for as 
‘nonparticipation, specific interests, and student government; 
communications; commuting specifics, such as time on campus, mode of 
transportation, and convenience of library hours and scheduling 
problemas; and student services. The analysis reveals that most 
students had positive perceptions of the quality of education, ; 
participatéd in at least one extracurricular activity per quarter, 
and spent at least one to five nonclass hours on campus. Demographic 
variables had little or no effect on the responses to the questions. f 
in the study. (JMF) 
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a [ | I. -INTRONNICTION 


- : . o 


Jetermining the success or ‘failure of <%*.: 


- 


Aftairg aninistrators arp 
existing prograns an? ijentifying current needs which may be. met by new 
“proarams. The ateticuit in solving these problems is compounded by 
the fact that most admin strators either have little student contact or 
| have frequent contact with the same group(s). Ouestioning every student 


is not practical because jof the time require’; therefore, a program of 


: r 
ym samples revresentative of the stucent hotly is 


periotic surveys of rand 
the most efficient an effective jmeans of obtaining stuvtent opinion. 

At Wonnastown Statel tnivers Ey; few stuties of stuient enasacbare 
istics or attituies have heen. codductet; acpaaued the little research 
that has been done has Par fdr the most part upon snecific issues 
(e.g. advisement, the student newspaper, food service, banking services, 
etc.) or upon specific grouns of students (freshmen, transfer stulents, 


a \ 
Continuing Fincation stu’ents, ¢tc.). “lor has there been any systematid¢ 


‘effort in the sense that stutiegs are coordinated ani part of a long- 


" ogee program (laraely because of insufficient staff time ant Limite 


fun’s). c : en 


/ The purposes of tha presen investigation were (1) to elicit 


stuvent's attitutes concerning. petivities an? services, the:‘Univergity 


.in aqeneral, an4 access to inforfation: an? (2), to qather basic Jata won 


o 


about Comsat ani assoasate roblens. It was hone’ that the findings 
>» OF this aenay conlt - nsefnl ih establishing a "baseline" in evaluating 


Students' elncational experienc s at this institution; ivatads it ‘was 


determine” to select a larae op gizé ayl to HGEee? a fairly compre- 
: ' 


<a 
hensive research instrument. 
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Sample Selection’ vr | . 


* i" Recause . ‘of “the hypothesize* heterogeneity of the target population 

and because “Lay limited surveys of small samples have been Gonducted 

in the past, a sample sizé oF 2000 was selected, The. qanete was obtained 
by selecting. every eighth name from the computer print-out | ae all Stu- ; 
dents (gzatuates and’ undergraduate®)~enroller for the Fall Sumter, 1976; 
the population ‘total: was 15,298, “?he- starting point. was foternines by 

, selecting a two-digit A numher from a table of: random humbers; since the 
random number was thirty-four, ‘the thirty-fourth startent we was the first 


"+ er. 


member of the sample | selected. 
The Questionnaire oe i> 2 es " “A 
. The research instrument (See Appendix A) was: leveloped with the 
assistance of StuNent affairs staff enbene ant was base1 upon several 
other survey instruments previously used in conmuter-orlented research. 


(obtainetprinacily from the aaeionat least; House for Commuter Pro~ 


. orgs) . The questionnaire focused non several generky areas as 


indicated in Table 1 helow: — 2 ré a 2. 


Table 1)V odestions by Area of Concern * Sim ae: 7 ae 
Tierra Dy 1-9, SER =} 12 —~ © 
versity-Ceners | __ 16, 26, 28430, 39-49, 47, 54. | 9 Se 

" Activities Particihation |__18-”2, 48-53, 55:77 | | _ i) 
Commnications | 17, 27, 31-33 AG “ch a ot 
* Commuting a | nn aie ae eG 
soyient services | 24, aa mor 


t 


“questionnaire. ‘ R s 


encourage response, to a scientific ATIVE BESUAESOS has raised many an eye- 


ry ae ee ee 
CQvioubly, primary emphasis was upon Activities Participation and upon 


stuient Services, Table 2 on the following page more clearly defines 


4 


these qeneral areas by indicatine snecific, foci. “The six-page question- 


= ts a, no 7 , _ 7? 
naire included ninety-three.separate items. (Four ‘questions used 


4 


required more than the five responses per qrestion allowed by the opti+ 
eal scan sheet employed: therefore, responses to items ee 194, 32, and 
39 were ere eee in the item imdediately following. Zz 
Procedure 

A cover Letter, a copy of the questionnaire, and, a scan sheet on 
which responses were to be marked were mailed to each studentrin the - 
sample turina the Fall Quarter, -1975. rndgetary limitations prevented 
use of the usual paneer: self-ad‘’ saan return: envelop ; respondents 
were asked to return the eee 


{ 


the camnus within a two-week return period. One. week Led to the dead- 
e 
line a post car’ reminier was sent to all who ere yet returned the 


urvey to ohe of th ree locations on 


Use of Rafflee 5 F 
eae eee F . / . : 
Because of the lenath of the questionnaire, the metho? of return, | 


an?” very low response rates to previdlis mailed surveys, it was ‘ecided 


‘to award hand. calculators ina Arawing for which those who conpleted 


and/or returned the survey would be eligible; one ‘calculator was to be 


awarded for every 500 responses. 


. x 5 ' 
Follow-Up Study a : 


Although the se of sweepstaves, raffles, etc, ‘is commonly used’ in 


the field of ant ne to encourage sales, the use of such a Kathe to 


aa aes of: ¢ducational researchers. _ In ordertto obtain some idea of wh? 


students Ao not responi. to surveys an to assess the unas eae k of the 


cniculator drawing to those stu’ents who did participate, a limited 


_ (#59), follow-up .survey was coniucted by telephone. ‘A copy of interview 


instrument use? in this portion of the stuy. is included in Appendix B.° 
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Table 2. Speeifias Incly'e? in General Areas/Topics ; ; | 


AREA/TOPIC oe = SPFCIFIC COMFINS 
_ Demographic Data 4 “easel osiiegs; Clase Beanting; Varttal Statuny Sax 
: ‘ Age, Race/itinority Status, Work Status, Housing, 
ee oe / Conrseloat, Time at YS", and Nimber of Nepenient 2 
wet ig Children. s 
University-General — "-Mvieament, Safety, Clerical Assistance, Quality of 


_Elucation, Satisfaction with YSU, am] Most Inportant 
Problem facing YSU students. 


Activities Particina- ' Frequency of Participation, Reasons for Non-Participation 
. tion Interest in Specific Programs, Best Times for Activities, 
Free Hour, an’ Stuent Covernment. 


Are Strvients "ell- Inforngi?, Pest "ay to Tnforn, 51) 
what p cima gps is: Raienet to Abtain? sant ie Tepes 


Commutina ° j Giniciar Riana, Ws Geeene: Non-Class Hours on 
° Campus, Expression. of Ghinions at Home, here ari /How 
‘Non-Class Time Utilized, ‘ode of, "ranspertation, 
‘Transportation Problems, nesirability of Bus Service, 
‘i o Gomater rps, Sey toextion, nd for Resiflential 
- Cormiter Campus, Stucy Location, and Schetulding ri 
Problems. 


‘ : 
Student Services Ymovleige ani Utilization of ALL wajor Stutent idias 
oe tees 


‘Analysis of Nata’ | _— rnd 


_fo determine sample reoresentativeness in terms of selected demo- 


e 
y 


: } - 
graphic characteristics, gample- proportions were compared to population 
) ie : 
proportions utilizing the Chi-Scuare (¥2) statistic. Composite responses 


to the questionnaire ani to the £01 Low-110 survey are reported+by fre- 


quency? an’ bercentades.. cross~tabulations to determine’ significant 


Aifferences HEAD E.SMOMH responses by certain tenographic characteristica 
(the first eleven items of: the questionnaire) were analysed 5 means. of | 
the Statistical Packate for the Socal. seitdaces (SPSS) computer program, 
the primary statistic being chi- Square. 


Chi-square is a thet of statistical significance used to determine 


oo¥ 


_ @. . . ‘ cay ‘ 4 


a. 


whether two wariahles are systenaticall euiacel., The statistic is quite 
t 


¢ 


} = 


> 


> 
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’ 4, : 
useful in comparing proportions or entire distributions me determine 
the relationship of two variables but Roes not inticate now strong the 
relationship is or what capinninn account for: the variance observed. 
A secon weakness of Chi- -Square is that when iaege samples are employed, 
"even: migisctle awbiations will genérate a 1 statistically significant 
chi-square. ‘this is because larger samples are much more likely to 


approximate the true relationship in the universe" (Nie, ét.al.) 1970:° 


224). 


| 


' 


F 2 , ~@ ra 
In order to better ‘evalurte the strenath of significant Chi-Squares, 


Asymmetric Lama,was employed. According to Nie, et.al (1970:225), 


“Asymmetric Lambda measures the percentage of improvement in our ability 


to predict the value of the dénendent variahle once we know the value 


‘Pfedictahility. (See Nie,'et. al., 1979:225-226 and Harshbarger, 1971: 


of the intenendent variable." Lambia ranges from ® (when the independent 
variable 4oes not help in Suadveuing the Aependent variable) 6. 150 
(when a perfect relationshin exists). i: ‘ -% | 

An Asymmetric Lambda of .3464 indicates that the infepentent + 


variable precicts the lepenitent variable a5 .6A8 of the time, a very 


strong re)ationshin, while an Asymmetric Lambda of .0924 indicates an 


improvement in pre“7iction,of only .24%, a very weak readtionship. 
Asymnétric Lambja is not “7irectly related to Chi- -Square: for example, a 
_ chi; “Square sicnificant at the .001 level of confidence may beeen a 


very small Asymmetric hambja, even 9.9, indicating that although the 


‘relationship is statistically significant, it is qyfite weak in terms of 


424-428 for a more ecetaile? Aiscussion of Asymmetric Lambda.) . 
; a , A . X a. 
: 7 III. RFSULTS 4 
a ee Seater eee 


Of the 2000 questionnaires and scan sneets Stwkvipates; a total of * 
940 were returned. The “ZB return-rate is quite Range geen the . 
length of the instrument and metho! of return; indeei a response enter 
of between 29-40% would he considered "gooi" if a stamped return 


envelope ha” been enclose. 5 8 


_— 


’ 


* rd 4 ; * J 
Demoqranhic Be Prasencarivenees of Sample 


™o determine revresentativeness of the sample to the total Pep F 
lation, sample proportions by school/colleae,. class stanting, sex; age, 
fullytime/part-time status, an’ race/minority status were compared. to 
population eroportionsr these proportions are ‘given ‘in Table 3. Using 
Chi-Square with a .01 level. of alent Ficance, sample proportions, were’ 
compare ta population prondrtions, No significant aiptusaabe were 
fonn4, even at a .901 level of significance. Moreover , the aanpte and 7 
population propdértions investiaate’ were aignsticantly: the Aan a the 
“OL level. THs, . we may conclie ‘that the sample is, inanen, repres2.1- 
tative of thetpopulation in terns of the denographic characteristics, 
considered. € a * se ; . , 


ia 
ae 


Population proportions by marital status, work. status, housing, - 
length of time at this institution, ant number of dependents are not 
avndlAnhss, with regar’s to marital. Seatus, 71% of the resnonients ane 
sincle; ane melt? Oty ‘Aivorcets. 1% each, separate’ and witowed. 
Twenty-eight per: cént of the sdnple work forty hours ‘per gouK: or more, . 
- 39% work thirty-nine Nears or less, Y7% are looking for work, and 14% 

Ao not want to work. “Fifty-seven per cent of students respomiing live ° 
with parents or guardians,’ 27% are the heat or’ co-heal of a household, 

4% resije in jJormitories or fraternities/sororities; €% share an apart- ~ 
ment wien at eae one otter Student, and 6% live in a sleeping room’ or 
a private apartment. Seventy-two per cent of the siete have attended | 
YSU for ond *o three ene °168, for four.to' five vaste: ai roe six é6 
ten years; aie 2%, for over ten years. In terms pre Mum’ of depen-: 


dent chiltren, 82% revorted none: 6%, one child: 6%, two children, 38, 


three chiliren; an? 2%, more than three chil‘iren. 
’ é 7 d 
Composite Responses . ea | 
Because of the lenqth of the questionnaire, the need for brevity, 


‘and the writer's desire for a readable report, results for every response 
.Y - 6 ' : 


P 4g 


: : 


s* 


Table 3. Population and Sample Proportions of Sélected Characteristics. * 
pe ; Ss a ; . ‘ * 
oat. POPULATION ees 
CHARACTERISTIC “Hi - PROPORTION. ; SAMPLE. PROPORTION °° ~ 
= ; \ 

School/College | : 

CAST | 29 .26 

‘ARS + 7 H “eve. NY 7 » e 
. BUSI: :° 4 eh « at ° i 
EDUC > —T . | re eee 20° 


F&PA ie a Sa 0 


; 
. ‘ . 
* F 
one nr meme em me ee ee me ee ee eee reer ee ah cee 6+ eee emer ames mem = Fe ee meme ee 


Race/Minority Status ’ ‘oan fo 


Se SER ER { 08 297 : 


‘*Percentages may not total 199 per cateaory because of rounding errors. 
Fopulation data obtaine’ fron ithe Offices of Institutional Research 
. and of Stylent Nata Services. 


ities 4 _ “at 
( " 
P a rl 


‘ , 25 a.- 
4 , 
option will not be Jiscusse1; rather, prinary attention will,be given 
a the response of the majority of respondents, to observable trends, 
and to particularly interesting minority responses. ConeIusio s and — 
subjective opinions will be incluged in the followine Aiscussion in 
F Aefinance of tradition. The frequencies an4 associated percentages of 


responses by question are include? on-th@ questionnaire (see Appendix. A), 


University-General Respon nses : ' 
. ’ : 


’ 


The first auestion in this category (item 16) concerned acaiemic 
advisenent. of the 74% of the respondents indicating that they received 
academic advisement, some. 59% ware satisfied with the advisement they 
; received, while 42% were not sabisfte?. Dissatisfaction with aavisement 
is on indicates by responses to. Qyestion, 39-40 which, asked respondents. 
to indicate the one most inpaeeant problen facing YSU students 163 of 
the. Bae injticated that aivisenent was ,the most important probleia eo. 


(exceeted only. parking an4 course offerings) . In a 1972. study contucied: 


at this institution (Letchworth, ‘et. al., 1972), 53% of the sample felt ‘ 


advisement vas eey helpful" (9%) or "helpful" (448), 208 said they ; 
were "iniifferent," while 26% felt advisement was either "misleading? 

(13%) or "very misleading" (98), There has apfarently heen iittie or 

no improvement in SOvABETE IS over- -all since 1972. a iia % . 


“23 


Table 4 presents the responses to Miestion 16 by School or College 
and by Class. Resnondants in Fngineering (53%) 4 Applied Séiences and 
‘fechnology (59%), and the Gearuate Stool tindjexpressen the greatest 
sati#faction with advisement; stuzents in Fducation (37%) and the ‘Grad-" 


uate School (36%) indicated the greatest ‘lissatisfaction with the advise- 


ment process; anit the "no" advisement option was*more often picked by 
Business an? Fine * Perfornina Arts students. Seniors’ expressed the 
greatest satisfaction with atvisement (478) resnonde? "yes"), while 
juniors appear most Jissatistied (358.replie? "no"): sophomores: were 


most apt to select the “no” advisement" option (398). ‘Mone of the 


ae 


s 


e 2” 1 3s 
iY 


Aifferenceg indicate’ in Table 4, however, were statistically significant, es 


f 


“ty, cy 
% 


s 


‘Table 4, Responses to 015, "Aré yon satisfied with the acatemic advise- 


ment you receive?", by school or colleae an“ by class. 4 
a oe 
_ VARIABLE NO AYVISFMEYT 
School /ColLlede 
. CAST 21% - 
_ ASS ; 29% 
BUSI. 368 > 
- FDU, , 228 ° 
ENGI. 14g : 
FS&PA * 33% 
Class * 
FRESH. © 23% 
SOPH. . 30% 
TR, 21% 


and it is therefore not possible to determine which schools or eaitanes 
have the "hest" advieevianto* Given that nearly one~thir1 of all stutents uw 
responding ‘expressed Aissatisfaction with the advisement they, receive, | 
it seems to the’writer that there is an aivisenent,problem in all » R3 
schools/colleqes an? at ‘all levels; the School of Pngineering cannot 
rest on its laurels (i.e., that mgre engineers were satisfied with 
advisement than stuvents in the other schools) when one-third of the t 
engineering stii“ents resnon4ing expresse? Aissatisfaction. Although 


' there is no real evidence fo ‘support the conclusion, the writer feels 


that 7 is’ not so much a school/college er ohien (in terms of 


causalit as it isa Aenartmental oroblen--or, more precisely, ‘a! prob- 

lem of seventh departments, The qnals an? objectives éf the advisement 
process must be Aefiner if advisement is to be objectively evaluated, 

“ahs research shoul’ be eonddeted to determine the nature ani magnitude 


of "the aivisement problem". In the writer!s opinion the first task~ 


ahold most anprovriately he undertaken by the schools ani colleges; 


SES ES 


‘ 


‘research on advisenent might be ondieter’ by Stnent Affairs in cooper- . 
ation with the neans, of the ‘schools/Colleqese-in any ed the pecbtem, A 
} oul? ‘rot continue £6 be "swept unier the rug. 
Question ‘26 asked ‘spon tents whether they. felt as safe on campus 
4 rina the evenina as pag Ao Aurine the fay. This question was . 
> tnetiae? ecauss lighting on the campus at night has been a “continuing Yes 
igiua anit because btient Government! 8 Escort Service -was sUBEL ied 
“ Targely om the argument that stuients, especially women ,° ‘feel unsafe 
on campus at ndene. Forty-six nerecent of the sample: inticatet that 
they 7i4 feel. as safe at night as: during the day, 3%% gaia they did not, 


feel as safe, an? 15% said that they sometimes Ao not feel ag safe at 


night. As night he -expectet, significant differences were foun? between 


male and female respons2s to this question: 


Sex Yes“. No | Sometimes | No Pespor 4 Pein | 


oe eel 


Interestingly, x sponses to, Question. 20, which concernéa use of the 
: rg > ae 


Escort Service, show no differences between males and females on any oe 
the response options: only 2% of males’ and 2% ot ‘females responding 


vindicated. havin sed the service. ¢ It woulc seem that the Fecort : 
Service is not considered by respon‘ents to be a solution to the safety- 


® . * t 


oh~campus-at-night problem. 


2e 


The value of. assistance given to stucents By secretaries and 
. receptionists was.the focus of Question-28. Seventy-five per dent of 
ithe vespondents’ selected the "very helpful” (25%) and the "helpful". (508) 
options. Only 5% said Sone such assistance was Smash eanene” d4%) or 
"very nisleading” (18). In the ‘1972 stu*y nonieiet on ei campus, te | 
728 of the sample said that the: assistance of secretaries/receptionists 
of pe a helpful" (208) ‘or "helpful" (528) while ze fotnd such assis~- 


* tance. "nislenting® | (8) or ‘very misteadine” (3%). Although. student’ 


a a 
: ge a. aete A3: 
+ “ rf ‘ ™ a pean a! 
ane = . = 


attitudes have hecone -only Hightie: more positive with regards to sec* 


retarial assista ce, they have hecome considerably-less negative. .° 


-\ of 
i222 Question 29\ asked resvondents towrate the quality of their 


@ducation. at ¢su na five-point scale ranging ‘From Eycellent to Poor. 
“‘Bixty=seven per Ps nt responie4 "excellent" or . "good". ' The findings on a 
this item are, mos interesting when. sabe ss an earlier study at: 
this: institution 1 to a report released he mid-January, . 1977 by the 
carnegie Council o Policies studies in Higher Education. The latter 
a report Aiscusses responses of 25, 900 untergraduates-and 25,900 graduates’ 
(Higher FAucation \an@ abional Affairs, 1977) and provides the responses 
of students to estion "how satisfied are you with the education 
you are receiving?" w ich was include in surveys conducted in 1969 and- 
is In the 1972. st) 


et. 


ay conducte4 at this institution (Letchworth, 

al., 1972), one ‘question asked “how would you rate ,YSU as an educa- 

t tional institution?": resnonse options were the same as those in 
Question 39. of the present stuly. The following chart compares the 


responses to these questions in the four stuwiies: ae, 


LORE SNOIES. \ _CARNDGIE COUNCIL STDIFS _ 


5 any Pe PR reer 
: a 


"\ “te seems obvious that the "Wick Tech"/"WWick High"/"UCLA" (University 

| - \ 2 ’ . 
on the ‘corner of, Lincoln Avenue) image which was prevalent in the early 
_1970s has been replaced by a considerably more positive image « ‘This 


conclusion is also supported by res>onses to Question 30, and 47, as : ! 
- ; } 7 


discusset below. v , | 3 : 
» question 30, which asked respondents "how have you ‘found -YSU," is 
‘Yaentical to a question asked ‘dn the 972° éutvey by Letchworth, a ales 


‘responses to| this acest i in the present study and ‘the 1972 survey are 


ee 2 rf 


- 


summarized in the following chart: 


197% 1976 


Response Se Percentayes _ Percentages: 

Better than anticipate: % q1% 

Same as anticinatel ARS ; 49% ‘e 

Worse than anticipate ‘om ee 
Either students’ expectations have changed or the institution is better 

~ » F / 
meeting their expectations--or a little of both. 

The respontents": perceptions of the single most ieoortank: problem 
facing YSU sturents was the concern Gt Questions 39-40. Of the eight 
possible problen areas listed, parking. was identified as ‘the most 
important student Behe oe by 3283 of the respondents; “course ’ offerings" 
waaMelectes by 13% of hie subjects, and 16% chose "advisement." Since 


the number of student parking spaces is adequate, it seems obvious, ae. 


ae ae bias writer, that tHe "parking problem" is not one of availa- 
bility but: one of .conVenience; this should not be surprising given. Ene? oe 
commuter nature of the, institution and the high percentage of students - 
employe? full or part-time. "Course okferings,” the second most impor- 
tant problem inticated, is difficult to interpret because the phrase 
: ais refer to problems with scheduling certain classes, ddcsatlarasulen 
with the “content .of courses, etc. Since. 54% of the respondents indicated, 
. in answer by Question 44, that they had "frequently" (13%) or “occas- - 
ionally" (418) hat aifficulty taking certain courses because of «9 "i". 
commuting, it would stem Likely that scheduling problems largely account 
for the selection of "course offerings” as a major prebien facing 
students. That "advisement" was the third ris frequently picked as the. 
most important problem es surprising considering responses to 
uestion 16, discussed above. ; 

Qhestion 47, which asked respondents whether. they would recommend | 
this institation to ‘wele Kplenasl was a duplicate of a question asked 
in ‘the 1972 study by Letchworth, et.al. and was included as an indicator 
of stndent satisfaction with the University. Responses to,this question 
were as follows: Pa 


abe 


Again we see a definite improvement in students’ attitudes concérning 
this institution. 

The last question in the tnivecnitystanepal SEEa) Raweion 54, 
asked whether the zegpons = felt the institution was interested in him 
or her as an individual. Fofty-three ‘per cent’ of the sample indicated - 
that they. aid not feel the’ University was interested “in them as inddyis 2. 
duals: 39% resphnded'4 in the affirmative to the. question, at “adsionting | 

"ves, always" and 35% responding "yes, yeualiy.* “Although the researcher 
strongly feels that more individual attention ‘is a worthwhile goal, it 

* is rather surprising that affirmative responses were given by over one-._ 
third of the respondents ‘given the commuter nature of the campus. 


oe ' Activity Participation Responses 


Y i ‘ ’ 
ing Question 18 asked how often respondents had’ participated in extra- 


curricular events. Forty-five per. cent of the sample indicated that 
| they had not sakblolpated in any extracurricular activities, 35% had | 
7 attended events one to three times per quarter, 118 said they attended 
events four to six times per ‘quarter, and 8% said ney sareisinaked in «-\ 


= 


: commuter, nature of the campus, 


+ extracurricular activities: Sete or pore times per quarter. Given the *_ 
a waconealad that 548.0f the respon- . 


~ dents participated in or attended .at leagt some extracurricular . 
_ Activities, | . 

“Questions 19-20 focused on the reasons for a veupandent's limited . 
. : or, non-existent participation. Recause of the diversity of the responses 


_ the options and percentages of those selecting ,each option are presented 


in: the following chart: 
_— be 13 


as 


a” 


Obviously confl ctine workine hours was the most*frequently cited reason 


"to indicate BRSEE. SRLEE Ree in Student: Government. Forty-nine per on 


“major interest". The writer's experience with student governments on 


; consensus concerning when setecnecn events should be’ ‘scheduled, but a0. 


Obligations, 153 [| ormanizations | | #8 | ‘ 
. Working ho s ' $e ’ v | Busy L ott- | Pas oe : 
conflic eo: O98 ' __ Camis croup _ tis ae 
ents cliquey | /% . 4 Otrer 4% \\\ . 


4 : . ’ 


_ for limited a a Respondents’ perceptions of the respons ve- 
'” ness of Stucent jovernnent to their needs and interests was | iad for as 


ay , 
of question n1. lof the “0% of the. ‘subjects who felt: “Stutent, ‘covernn nt - we 


\ , 
was .at least somewhat! responsive, 638 responted “" sometines" ’ ise = re 4 
ents ; 


"most of the time", and 2% said "always": “Question 59 asked respond 


\ 


‘ , rr \ 
said it was "of no tinterest"; 412%, “of some interest”;. and 8%, Yof ‘ 


- 


three campuses suggests that these findings are, at worst, typical of 


most. campuses. and are fherefors positive given tye conmuter edd of ° 
. @ 


the eanmusd 


‘, 4 


Questions 48 and 4% concerne’ ‘the possibility of establishing a 


"free hour” when no classes were scheduled. Question a4 asked espa , 


* 
, 


dents if TRE YAM ON, be interested in a "free hour"; ‘only 19% responded | 


"yes" while 46% eusponded "no", on -21% said “don't care." The Follow- 


ing question aaead’ ‘how respondents would use a “free hour" tf established: 
‘ A ag ‘ F 
29% said “recreation or entertainment", 22%. asia " studying” ’ and 318 ; 


sai? "don' t know." These findings are ‘ok surprising in light of 
prévibus reséarch concerning commuter students which has typically 


/ 
found that COmmnitrers try to minimize their time on campus: when song 


: Shay, (See Flanagan, 1976). | ae ae ' 


| 

, 

“ 

| + : “ 

The best tines to, schedule activities was the’ focus’ of Questions ‘ 

50 through 535 *Aeternoons and evenings" (368) ana "evenings" (25%) 
were the most frequent responses to Questiorf 54. There was little 


fe. ae eee . | 7 a ae 


ot - 


»- 


- ‘ a, ar 
63% of responitents felt that’ evening events should begin eithe 


7:00 p.m. (318%) or at 8:00 p.m. (328). With regards to Saturday. 


S| 


| 


\ 


activities, 54% sais they would attend an activity held on a Saturday, . 


and 26% responited "Aepenits on work. Schedule i 


2 


The respon“ents' interest in specific novivition s was _investigated 


in Questiens 55 through 77 which listed some twenty peteting programs 


’ 


and three potential a a aunties areas. Respondents were asked 
whether ‘the activity was “et no interest", “of some interest”, or “of 


>> major interest". Mare ‘than 50% of ie respontents expressed: no intends * 


* 


‘ 


al 


in five areas: "participation in varsity a asa player (70%), 


fraternities ard Sagporibien (708), activities for married stuients 


~ (69%), activities ‘for older: stuients (62%), -and activities for minority 


indicated some or major interest in ‘activities for eer studenitar 


students (748), Nine activitics were either "of some ktnterest" or 
"of major interest” to 70% or nore of the sample : _varsityaathletics-- 
as a spectator (548, “of some interest"; 20% "of major interest"), 
social activities (55%; 23%), outdeor recreation (598;" 318), films 
(55%; 328), concerts/nusical performances (333; 51%), interest clubs + 
(S0%;- 29%), music-listening room -in gilcdwley Center (50%; 22%), 

swimming: (492; 31%), and Beeghly Center facilities (A7%; 368). The high 
interest in athletics an‘, recreation amonq Ysu SEUMEnER eens * 
supports Student Gevernment's sti for a full-time: idan /zaorention 
ay member. . 


4 
Of the’ twenty- three activities liste’ in Questions 55 to 77,_ 


three are not currently availahle to students at this institution: 


Becey ities for narriet, PEST EE for lie Students, ana tor Minority . 


Students piueakt ond 67 to 69). a A as one: JPee cent of tie ERAPONGSHER 
ce aah 
39% had. some or major interest in’ activities for oljer students, .and 
25% expressed some or a interest in minority stufent activities. 4 
A different pioturw BEE aee yr however ; when the responses: ‘OF married, 
* . Ps ey 
ae - 18 aed oe pe ae, 


Po ee ee eee 


. uf = 
older (over a3), and minority students to Questions 67, 68, and 69, 


sy 
respectively, are ‘guinea ‘ aie - : E . 
ih 

ere: cae CONCERIDIG ACTIVITIES FOR MARRIEDS 


een: Sore Interest Interest * 
64 (38) y (408) =F = i 
aaa Lascrsmins CONCFRVDYG ACTIVITIFS FOR OLDFR STUDENTS 


as 


Rie, tare ‘ 36-50 13 (238). 27 (#98) | 16 (298) | 
|. | \w Over 50; 2 (228), 2 (228) dS (56R) , ‘ 
ee RESPONSES OF MINORITY SITS ren NS TE i 


: No Interest Seosian nent 


|. 


; -Amere 6 > Eas, 

Aes Indian { 3 (758) | OO } 2 (258) 

5. &a* Oriental | 1. (208) | | 1 (208) ;  , 3 (608) ? 
Spanish § 2 (198) | ‘4 (368) ° '% § (468) 


rt can be seen that 72% of, the married students responding desired 
, apeeyestes for pacrien stubents: 77% of those 36 to 50 years of aaé and 
792% era those over 50 desire’ activities for older students; ant 76% of 
black students, 80% of or entals, and 22% of Svanishrsurnamed students 
desired Beuiviciss for mi Lied students. unfortunately the question 
r sheds no light on what kinds of activities are aesiret by hens groups, 
* and: this shoul be a concern St futute research. (An; investigation of 
activities/services desire! by biack students is corn in process. ) 
Z: yi The writer stronqly feels these areas should not be ignore given the 
size of these grouvs but recognizes the difficulties which must he 
surmounte’ in ‘identifying members of thase groups (although: a List of 
ethnic/racial minority stutents is available, we cannot yet obtain: 


« computer prirt-outs of all students, say, over 35 or of all married, 


’ 
ow” 


- Students). °” . ‘ * : 
re . a / ' “, 
. fe oe & } } je > 3 / 
ED ® / > 
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Since the Student naae Committee recomnented a regular 


. 


survey of ‘stitent attituctes concerniina the campus: newspaper (The Jambar). 


he conducted, two anestions concernt ia the paper were included in the 


Present. syvey;. the secon’ of hese 1estions was also aske4 in the 


1972 survey by Letchworth, et.al. Th first question (item 17) askei 


it the resvontents reat ™)> Jam 


pen read the £aper, 42% sai 
2 esponted "never". ‘These res 
to a ‘stmilar question in a survey _Setingted “inter Quarter, 1976 


4 


 [Rertelsen, 1976): 63%: Of tHe res 


r° thirty-two per cent said engy 
— "frequently," 216 said seldom," and \ 


nses were quite different from those 


nen a dntioates that Ahey read? the 


paper "twice a week": das, "énce 4 week'|; an4 9%, “once a month”. The 
; writer's subjective. feeling is thaltt the. ifference is accounte? foe 
aithan by a hiasel aancia in the 1276 stwiy or by Aiffering interpre- 
tations of the terms ‘ised rather t an -by an actual change in the fre-. 
quency with which The ae is réa1; fir wer investigation in this area 
seens appropriate. “he sania picetdcn ncerning oe campus newspaper, «. : ani 
item: 27, “aske? respondents’ what they. cle of the anaiuy of ‘The _ 


Jambar: responses to this question are oresented in the. chart helow ‘and 


e 


oe = Pe 
ede f 


are compare? with the responses to the sane question in the 1972 stay 


~ ‘ is 
by Letchworth, et. al. poe é a i oy) a 
5 ory ae aes / 1976 . aa ET 
. * Response ; Percentages ¥ Percentages : ate oo 
an ae : ormative -- ae aes >% 
,»«. +  Gooi, but coverage . a oon . 
aS ‘ should be ‘intrease?: " AAS, AAS ee 
_ 130 Opinions | Oe 21% 
‘ Generally poor / 1% | eS, a : ae | 
Neecs substantial e | 138 va a at i 


‘obviously the proportion feelina. the paper is ‘vany informative" has is 


“., more than Aoubled, while: the percentage faetine The Jambar is "generaily 


2 pebeh Se less than one-half as ‘larce. ae ' thy ‘S 
“< . a we ee 7 
: ; | : v A ‘ i & ; 

Tae fe ; . 4 i * , 


| 
4 


The ‘fagt that ‘thexe is a problem with communications on the campus, '° 


- 
at least in terns of eh awlinaae of up-coming events; is shown by responses 
to Question 314 only 1° ‘of the _cesponients felt they were "very 
. informe?” an? 5°% of the sample sai? they were "somewhat informed”. 


\ 
Questions 32 an? 33 attempted to determine the best way to inform 


students of sinniba events and activities. Rapontanti gave primary 
phasis to "mailings to each “endene™ (248) and to "The Jamhar" (23%) 
and. gave suisse’ emphasis to "posters’ and flyers" 13%), "information 
c ter" (138), ani"radio/TV" ° (120)4. ir = ‘ 
- The tas question ete to commnications litem AG) ,aske1l "in 
‘which of the following areas is campus information heehee to get?" 


i 


Thirty-three per cent aeyes they hat “no Aifficulty geresu 


_ information" , 33% pointe the finger at "acatémic information", an4 ® 
21% indicated that information, avout "student services” was most Aiffi- 
te 
eult to ohtain. & x | | 
ways $ Pi : Fe ee 
* Conmuting Responses hs 


— As was indicated in Table 1, fourteen questions were devoted to 


‘ .. 


“commiting, tine’ neilization, ae associate problens. Question 10 


asked respondents how ca they commuted (one way), j Aas of the sample 

_ travel’ ah niles “to commis 18%, 12 to 24 miles; ie 178, 1-3 miles. 

As indicates by- resnonses to Question 38, 30% of the respondents Aviva 
their own car to the campus. "Parking at ‘ysu® was picked by 49% of the 
sample as their primacy téanepéetetion problem (Question 42). ‘lever- 
theless, 418 of responients inticated they would not take advantage of 
a bus service if such a service was establighet (Questiog 43). Seventy- 
five per bent of the sample indicate, in response to Question 34, that 
(ai eaes hours were convenient. Seventy per cent of respondents 4o most 
of their stndying at home (Question 37), an? 758 indicatei they can 


“readily prvress their opinions. an? feslings at home (Question 22). 


e 


ae 3 4B oY gate, J 
ee > eee » # 


Cr ee 


bug 
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Fitty-tour per cent of students responding are usually eae 
during the Aay, while 21%: are on-campus eveninas (Question 14). 
“Although 62% spend at least one to five non-class hours ver Jay onthe 
campus, 26% reporte1 spendina no non-class time on-camvus (Question 15). 


While on-campus, most time between classes is spent in Kilcawley Center 

(338) oy Maaq Library (26%), according fo responses to Question 24, and. “s 
‘the primary activities upon which time is spent on-campus wéié “working” 2 

- (42%) and "studying" (268) . Forty-five per cent of the respondents “ger 
have never had ‘scheduling problems because of commuting, but 41% © 
reportet problems, "occasionally" and 13%, "frequently" (Question 44). ; 
“Conflicting vorking hours” (45%), "aon't want to take night classes" —_ 
(25%), an% "transnortation problems". (15%) were the reasons most 


scheduling vrobkems. Question 25 asked responients whether they would 
, ve ; 
prefer a residential or a commuter campus if they had a choice: 43% 


frequently given in response to Muestion 45 for why respondents had 


said they would: prefer a resijtential campus, ani 49% preferred a 
. a . e ’ 
COMENESE campus. | ) 


Responses Concerning ede Services 


The first. question in this category, item 23, asked responients 
whether dona: student services are npovednc, Fifty-four per cent 
daweondad in the affirmative; nee in the _negative; and 248 said "don't 
know." orientation for new stwiente was considered iueavtant by 82% 
of the respondents (Question | 35); ° "acadenic advisement ant sadihnatianta” hb 
was picked by. §5% of the sample as the area which should be most empha~ 
ae7 ian the orientation Progran ipanetion: a6hs . } 

Muestions 73 throuth 79 listed twenty stucent services currently 
available and asked ponnondants whether ‘theyohat heard of the service 


‘ 
and, af so, how often they hadwsed the service. At least 408. of the 


respondents had never ee of Raiea Cnr nat: services (518), international 


student services (428). campus ministry (598), leadership woreenes 7 
 % 19° 


* 5 ; Nes . a oe 
- a 3 * . 
wes - * 22, ; : : 
. * ay . . * * 
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(73%), student cevelopment (52%), discount tickets to cultural events 
(44%) and communication seminars (79%). The most EE EEMERTAY used | 
services vere Career Bian aine and Placement, Ccunselina, Financial Aids, 
(including on-canpus student scbemaehls titertng, and the Student 
ct Activities office. Of these, 45% o* the sample reported having used 
financial] aids at least once, ana 328 had used the counseling service 
| at least once: the highest use figures obtaine’ were for these areas. 
Results of Crosstahulations : 
In orier to assess the inflnences of members of webioen demographic | 
groupinas on the, composite responses, a series of cross-tabulations 
using the SPSS program package was ‘performed. ‘Dependent variables were: 
defined as the demographic ciaiweteelenlios requested ve the first éleven 
. questions of the survey instrument,-to wit, SCHOOL/COLLEGR, CLASS 
‘STAINING, MARITAL STATUS, SEX, AGE, RACE/INORITY STATUS, WORK STATUS, 
HOUSING, COMMUTING DISTRICT, and PART-TIMP/FULL- TIME ‘STATUS. Essentially 
the SPSS prenen facilitates analysis of responses to Question 12 auch 
“ 97 by. denogPanhic SEOUDT for example, responses to each question (12-97) 
by: eee es were conpared to the responses of SOPNGRDE ES juniors, and 
‘ seniors. to determine whether elass standina influenced responses to - 
the questions. Chi-Square 4n4 Anyenmtcic Lambda were tng statistics 
" employed. in the ‘analysis. A total of 946 crosStabulations were computed. 
* "(See he egeudix C fee Chi- (cae rei Asymmelroe hembdas bi ey arloti omships Shad ied.) 

S was expected, a larce number of significant Chi-Squares were 
found for the, crosstabulations campute?: 529 (56%) of the zelationships 
eneayere produce ian -Squares significant ; at the ,01 tiie of ‘confi- 
dence.. Tahle 5 provides the number of significant Chi-Squares, the 
range of Asymmetric Lambias, and the mean of Asymnetric Lambias by 


dependant variahle.. at 
. 23 


au: 


> os ‘. , ? 
i, , : 


Table 5. . tuber of Stenitioant xs, Range of Asymmetric Larbdas, and 11 Means of 


oe Lanvias by Nependent Variahles. . ot 
= 
DEPENDENT co RG: > MEAN OF 
ihe = oy ASY*FTRIC LAMBNAS ASY!METRIC LAMBDAS * 


002. =School/ ; ae 
= callers 10 ta 03049 05 


Colleqe ‘ .9 to .13A96 019 


5.__Class a cS BA as SR 
103.. .Tarita sy 
ee ee ee 
U0. Q) : ‘é 
008. - Wor 
seats re eee 19 to 22761 078 
00 ° Hous 8 0 It 
me ee 004 
O11. Course ® ? ) oN to ° 0 e U 


‘nstaide number is same as question mmber. 
_When Asymmetric Lambdjas for each of the sthnitioane relationships are 
analyze7, it oe evident that*’our ahility to predict responses to 
‘the questions is improves enly minimally ny kncwdwiga of the variables 
listed: as shown by the means of Asymmetric Lambdas provided in Table 5, 
knowledge of the Jependent variables ligte? improves our ability to 
predict responses to the other -variables only 6% at best (in the: case 
of Sex). » io a 

Table 6 ae all variables relationships whi h generate 
| Ai cea ranieas equal to or greater than Sal omy one per cent 
of all cross tabulations produced an Asymmetric Lambda of chiv macad— 
tude or greater, of which only two eal eiensiioe proluces a Lambda’ 
greater than .40909 (marital ag is related to number of children, 


and women students are more Likely to feel concern for their aRASEY A on 


campus at nicht. - 
24 
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99 on aie “umber o Chil 7ren 
B09. Fousing SS O19. Why Limited Activities | 


* ‘Table 6. eee es a Asyrmetric s Fqual to or Greater than 
F -20999; in all cases siqnificance at .01 level was .0. 
@ 
DEPENDENT VARIABLE INDFPENMENT VARTABLI: ASY4IFTRIC LAMBA 
O04. larital Status. ( 4010 
005. Sex ; ; 4666 
U e AGS e 
007. Race . 30970 
*-007. Race .:: ig 23636 
7 N07. Race ; aE SCO! g Ser . 
« 00”, York Statis — The a ae PS . 


In ‘summary, knowledge of the, dnderaphic variables listed above’ 
eos pee gittie to improve our ability to pretict responses to the questions 
anne This resylt is quite surprising since theorétically aaa 


variables are "suppose?" to have sone significance. This is not to - 


f] 


say that other demographic or socio-economic characteristics would be 
unimportant but only that the variables stujied had little effect in 


s oe 
the present study. 


Results of Follow-Up Study 

As inadeates ahve, a Limited follow-up study (N=#59) was conducted 
-in order to began to: assess why students Jo not respond to surveys and 
to assess tha topctehhes of the calculator drawing, to those students 
who participated in the stuly. Of the fifty~nine students contacted, 
27 or 46% did not return the instrument, 23 (39%) dia 4d ‘so, and 9 (158), 
indicated that they did not recefve si No attempt was made ‘to determine 
whather the members of the follow-up sample were representative of the 
total punulations therefore resultsymist: be cowedaeean tentative at 


— 


best. 


2 Ic 


Table 7 shows the responses to Question 1 and 2 of the follow-up 
instrument by school, sex, class, and enrollment status.. .The results 
suggest that freshmen or sophomores, fem les, and students in the ;. 
schools of Applied Science ‘& Technojogy, Education, and Pooineer ine 
are less likely to respond than ‘are seniors and. graduate stufents, males, - 


er students in Arts an? Sciences, tasiness, or Gradudte Schools. Z 


22-25 ~ ey . 


ae | | 


| fable 7. School, Sex,'Class, and Enrollment Status of Follow Sample ("#59). 


VARIABLE DID NOT PRIM OOMPLETEN & RETURVEN | DID NOT RECEIVE 
Sscn0ol/Col Lede: . : 
CAST oe (268) A (448) | 
— AES So = 
BUS. RE: Oe + 5 a SN |<) 
DD. ESE: ES NE UE OE TO Rk 
a, CR Ae: | a ROE A GE SI 
F&PA ae ee eo Oe ee ee ee ee 
GRAN. ee ee ee 
"ot Enrolle ee er 
é ase * . i 
MAL ° 14 (528) 13 (56%) J. 6° 467% 
“T FRPSH, 1l (41%) 3 (338) : 
SOPH, as ch) ee Ks 
JR, tg 7; as ae 0 a a a 
_SR. | a i: ee ee ee -_—,. 
GRAD. ee We eee ee ee ee ee 
Not. Fnrolle a 2 Se RS a See L1% 
Enrollment Status: \ is 
PARTIDO 16 (59%) ° 11 (499).. 5 (56%) 
FULL-TI'E ~ ll (41% ee © ae |) a A  * 
Not Enrolled ; ae EL Be Pe © eee . 


, Table 3 presents responses to Rakitan 3 which asked ARREONSERTS 
who returned the survey how important the galculator bale ows was in 
_ their decision to do so. Twenty-six per oat stated that the calculator | 

was "very important" (228) ey “important” (4%) in their decision while 
74% said it was "not very important“ (438) or "not at:all important" 
(30%). mether these resvorises accurately reflect the population, 
whether students responded truthfully, whether the 228 ioe eane 
calculator was "very important" would have completed the questionnaire 
qathoue She) eawing-"Enaee questions are not ad and the writer - 
is therefore. hesitant to suggest, mie less conclude; “that ta. drawing 
had little’ effect. ‘Indeed, the 47% response rate of the main study 


suggests the opposite.” 26 
: y 23 
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- to complete” (33%). 


'. ‘notices to increase response rate. 
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'- Table 9. .1teasons “hy Survey Instruments Not Peturne’. 
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__, Mable’, Importance of Drawing in Pecision to Participate in Study. 
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PEASON IFRROUTICY ~ PRR CENT 
£l'O) D ; . J 84% 
o ‘Time to Complete y $ 
e ‘DIA not think ‘anything 

woul? he ‘one with 
— ‘results ~ ~~ 1. 48 
-Did not tunk YSI | i 

* would be interestel) 
in my views 1 4% 
a % 


he “HA \- 
#2 oe e . ’ . i | 
: ' ’ FREQUENCY . | PER CINT 
; ot » “Not At All Important 7 } 303 


reasons for not returning the survey were "forgot" (44%) and: "no time 


This underlines the importance of using follow-up 


assistance uiovider by secretaries ana receptionists: 75% of the sample 


dissatisfaction; inadequate afyisenent, iteteadine advisenent, difficulty . : 


in Jocating advisors,. changing réquitements,a nigunderstanding of tho. 


a * — é i ff AAG. ©. mt 
Ce vhs % Ev.) suvtary : 
The nost salient findings of the present investigation ‘are “sum fs « 


marized. below by the major areas OL* concern, ° he reajer is ren 


that the term. "student" is used in this section to refer only. to 
Fespondents in this stmty. - 

; ‘The University in aetetn is = ee 
, 1s students’ are ae positive concerning their pareeptions of “the 
quality of education at this institution and would recommend the Uni- 


versity to their friénis. They were also very positive about’ ‘the ? 


felt such assistance was either ‘ayary.. helpful" or "helpful". 

"O.. Academic aivisement continnes £0 be a major problem area: et 
L 
the present. Study, 313 of all ‘respontents an? 42% of those receiving | 


advisement expressed Aissatisfaction with the advisement they receive (A) 


the problem is evident in all schools or colleges ane, ‘in all ‘class 


levels an‘ thus, the writer feels, ae more of a a "departmental probien" 


wy 


‘ than’ it is a ictced Seolien. in keene of the source(s) of the problem. 


. mhe present investigation does not, of course, pin-point the cause of 


purposes of advisement, etc. s-all ny figure in the. definition of the 


Paes and shoul? be investigate? ‘26 Acternine _a@ more precise under- eee 


’ 


arate iag of the problen. ie . : es eo wt , g 


t . 


3, Convenient parking, safety on rants at aa ang scheduling” 


are also Svebiled areas of concern ,to. students. : ; 2 pnd | 


A. Although a plurality of students Soha Air hot t feel the: insti~ 
wr we 
ae 
ston was: -intereste1 in then wetniividdatey 398 ‘felt that the University * " | 


was at least "usually" concerned with stuients as individuals. This” . 


seems ‘rather positive given the commiter nature of ‘the campus. vo. 
s = ; (28 ma ind ey * 


Activity Participation 
fee 5. . A majority of. students (54%) wartiekneta in extracurricular : 
ackiieiwe at least ‘once per uarted: Reasons for limited parbidinetion 
were quite diverse: 27% said working hours conflicted, 15% cited 
family obligations, 133 _indicated no interest, 12% said atudy tlie 
conflicted, and 118 were busy with off-campus groups. — 

6. One-half of the respondents expresse4 intaveet in Student 
Government and 40% felt Student Government was at least "somewhat 
responsive" to their needs.” Given the typically weak support of Student 
Governments on most campuses, these findings are * snterpréted as quite 
‘positive, especially given the fact ‘that this. isa commuter campus. 

_7. Most respondents were Hot in ee of a "free hour" when no- 
dlinauhe ave scheduled. If such a period existed, most aaa would 
7 use the time for recreation or entertainment (298) or studying (22%). 1. \* 
‘This areang tends to support thé frequent concl sion of research on ; 
_ commuters that commuter students try to minimize ime on campus , when . 
scheduling. (See Flanagan, sae: and Harrington, 972 ioe Sitters 
of the literature on commuter students. ) | | | 
8. Afternoons and evenings seem to he the best time for extra~ 
ee, curricular activities to be scheduled, ‘Most students woyld attend a‘ | 
Saturday event if they. were interested and if they were not working. | 
even. 9. Activities of greatest interest to respondents in’ order of tise oe 
; priorit? were. (1) concerts/musical ‘performances, Bice £1 i; (3) use at i 
Beeghly Physical Education Center facilities, (4) core ob 
(5). swimming, (6) social sotivities, {7} varsity athletics (as a. 
spectator), (8) music-listening rooms in ‘Kilcawley Center,. and (9) 
interest clubs. These findings counter the usual conclusion of* tescarch 
ons commuters that commuting stugents are primarily concerned with ' 
ny 


_ academically-related activities and events. 


sane 


1a. Pay entyr two per cent of the nareied seadente expresse interest 
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dabble bubocetongbintanen te encomiipine sesie tre rs Ae enpsiy phon? Ap Seana aptas eaves sole incense thee icin 


i activities for nacctete: 77% of those 36 to 50 years of age ana 78% 


: ,of those over 50 Sesired activities specifically for older students; and 


Upcoming activities and events, there does, indeed, seem to he a 


£ 


768 of "black students, 30% of oriental's, and 82% off Spanish-surnamed’ 


~ students want activities for minority students. Further research in 


these ‘areas should be conducted. 
Conmumicattons ei 
i 8 BS , Most iieater cess The Sambar and .feel the newspaper is of 
good se nearly one-half (448) of the BEROEREMY ROMSV ERs ieee that 


coverage should be increased. 


, 12. Since 58% of the students were only "somewhat informed" of z 


LZ 


communication problem on the Sampun« Mailings! to each student was 


selected by 24% of the samplé as the. best way - to. inform studenke, while 
23% said The Jambar was the Ts way. i. : ; oe 

13. One-third of iti. sample indicated they’ ig nd  aiseigulty 
obtaining information on campus; an ‘equal. proportion, however find 


getting academic information difficult and 21% reported problems 


obtaining information about student services, 7 pe wal 
: Commuting — : 


ae An eopiniuais abba bell-shaped curve was, found when students - 


_ were asked ion far they drove to school {one way) a plurality (448) 


drive 4-11 miles to the University. Bighty per cent of the students: 


“arive their own cars, ‘and it is not surprising that parking was 


selected by 49% of respondents as ‘théir primary transportation problen. 


day, and 62% ‘spend at least 1-5 non~élass hours on campus. Most time, ~ . 


Nevertheless, 41% of the sample Gould not use a bus service, ae such a 


service were available. 5 ee . Pp VE , x 


15. * The majority of students (548) are on ne campus | ike. 


7 between classes is spent either ih Kilcawley Center or Maag Library; the 


primary non-class activities on campus are ‘working (selected by 42% of 
° oe 1 27° \ 
* ws +3 


ae le é aan - ae. i i _ ; 30° 


- 


‘the sample) and studying (268%). Seventy per cent however, do most oF 
their studying at home. iibrary. nape were convenient to 75% of the 


_ sample. i 2 : a ft 


Lb. ee ae per cent. of the sample said they can. FORTS. 
E express their opinions an feelincs at hone. . . 
) .k7. Occasional or frequent schetuling problems were reported by 
418 of the sample, the major reason cited: being conflicting working hours. » 
18. Students: are almost equally solit on their preference for. 
: either a residential or a commuter campus: 42% brbtetead ; a residential 
campus; 40% preferred a commuter campus. . - 24 r f Ho 
_ Student Services | : . 
19. The majority of ‘respondents (543) felt that suff cient student 
: Neppicen were currently available. Interestingly, nearly ee - 
(248) indicated that they Aid not know if .enough - services existed. 
20. Bighty-two per cent of the sample felt orientation is impayy 


pee 65% said. "academic advisement ani requirements" should. be Fie! 


g 21. Except. for seven services designed for spenkeie: Groups Ct: Ea 
“services for sue handicapped, internatidnal Bement: services, errr ody ) 
most stiients. (708 or more) are aware of services available ¢ to them. 
~—“Pjnancial al aids a sat a counseling sling showed the-highest use figures. 


’ eee 


- Crosstabulations a 
ioe etait 99> we would appear “that - the peor TCE variables ‘studied. ‘{etisci7~ 
" College; Class, Marital Status, Sex, Age, Racé Minority Status, Work oe 

‘Status,’ Rousing, combiting: Distance, and Class Load)’ have li tle effect. 
“upon - the composite responses. to the questions of the aoe 
The writer concludes that (at least on ‘this canpus when this study was 
completé4) a. atratifiea sample is not. necessary; rather, ‘effort stone’ 
be made to obtain as large a sample.as possible. ; 7 


te area “of grantees emphasis. A ; 5 ie an gh, cu Ge ™: 


Cy 
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, mn 
~ , | STUDENT OPINION SURVEY — . 


One of the most important ways to determine the success or failure of existing 
. programs, and to identify current student needs is conducting periodic surveys 


of student opinions. To ensure a scientifically random sample, it is essential 
that YOU)participate in this survey, A few moments of your time will ensure 
the accuracy of the results and will, therefore, provide.more valid information 
upop which policy decisions can be made, : | 
; iy Print your name and phone number on the last page of the question-_ 
: naire in the space provided (for drawing only). 
2, Use the pencil provided to mark your answers ‘on the IBM scan sheet. 
7 3. Make pencil marks as dark as possible’and try to keep the marks 
Moy within the lines. . | ayes 
: 4. ONLY ONE RESPONSE MAY BE GIVEN PER QUESTION. If responses are, 
continued in the next number (for example, numbers'1 & 2), please 
ann give only one answer to both questions. __: ee: 
oe 5. "Other" responses mist be written on the questionnaire, not on 
. the scan sheet. ; ‘ : ' 
/ 5 ‘ e s Br as 
1. / School or College: * 6. - Age’. 
A2%* 24g (a) Applied Sciettes & Technology |i%° 4 (a r 18 
11% 238 (b) Arts & Sciences 7,05 (b) 18-23 
1%% 147 (c) Business ‘Nag72bl (c) 24-35 
uu? 1230 (4) Education “16% Se (d) 36-50 
- , oz qi (e) Engineering 1% 1 (e) Over-50 
20” School or College (Cont.): 7. Race/Minority Status: _ 
Ve. 19 Ga) Fine Par E ee Bk 1% ©Y (a) AFro nee Teen] Black 
13% 101 (b) Graduate ~ t, |o% 3b) American Indian ' 
/ Yoo. UV 90% 943 (c) Caucasian 
/ 3, Class Stan : 1 0% =§ (d) Oriental 
32% 299 (a) Rees *+-7%s 1 (e) Spanish Surname 
44% 224 (b) Sophomore = If ° 4-U 
7, 10 c) Junior: - 8. Work Status: - 
K pq (d) Senior -  195%267 (a) 40 hrs/wk or more 
/1¢ To ipo \(€) Graduate ie 399,310 (b) 39 hrs/wk or less 
Sarena | Ne | Sees SO Ce oneettenerrstned 11% MOH (C).Looking for Work nese eene 
4, Marital Status: . 1y% 13Z(d) Don't want to wrk’ © 
NT 61 (a e 7-U ’ 
"24% 228 (b) Married : 9. Housing: 
einen: te be 23 (c) Divorced, _ 6 519 533 (a) Live with parents/guardians 
4 g (d) Separated 4 49, 3%(b) Dorm or fraternity/sorority'.* ~ 
- UF ¢ (e) Widowed - b% 55,(c) Share apartment ar 
% gy 2% | 6% 55(d) Sleeping room/private apt. 
2 5. Sex: 412357(e) Head or co-head of household 
50% YH (a) Male 4-0 - . 
4q% Noz (b) Female _ 10. Commt Distance (One Way): 
v4 lo% F(a) Less e . 
Ae. | ) m% 157 (b) 1-3 miles 
Se - [44TH iG &C) ft-1b miles 
a (eft () 12-20 miles _ 
: | iofe'an (2) Over 20 ? o 
©, - ® Tuthecase of double questions , blawk or 
“Waapproriate Fesponses were ket wcluded : 
-im computation © F pexceulaces / 33 


RR “Wy Uncewahs Hanks or (nas oworiate. VEN 19505, 
' ) ” 


. nl 


“ie | 
19, TE you do not participate in’ extra- 
_ curricular 


a Number of hours (this. quarter) : 
mn, it (8) 1-5 
58% Sup (C) 12-16 


69 (d) 17-19 
at (e) Over 19 


activities or if your : 
eee trl om mat ine 


primary 
32 125 (a) Not interested - 
5% 50 (b) Transportation problems 
-lt5% 143 (c) Family obligations 
z%, 457 (d) Working hours conflict . 


12a om (a) 1-3 years 


: Ie% 153 (b) 4-5 year : 
i. 69 (c) 6-10 <<. 


19 (d) Over ears “/ 
- BA-VU 


~ . Ea 


3% 30 (d) Three 
2% 1% (e) More than three 


aZ-U 
14. When are you usually on campus? RB WS (a) No , 

SYR 503 (a) Days ; 25 233 (b) Sometimes a 
%6 (b) ns 127 (c) Most of the time sa | 


% (d) Always 
let 45) Sal Don't know 


22. Gay yo tmly expan you opine ; 
and feelings at home? | 
%% IW (a) Yes 4 

4% 43(b) No 

19% "8 i(¢) Sametines 


23. Db you feel YSU es ace services 
for students? « 
54% 5ob(a) Yes 


& #7 (d) Mornings & Evénings 
b% 5% (e) Other (Pleas¢ specify. 


i 
_ 15. On the average, how many non-class 
: a ee 


gt (b) No “4 
a I 231 (Cc) Don't know 
45. ea satisfied with he academic ms 15-U 
Precast etpremttenyeinpcatnge t--you receive Bee. ieorrtgesenteet Lied * here do ape most a) ‘time 
43% N0F (a) Yes between classes? f 
31% 41 (b) No %% 248 (a) Library 


25% 236 (c) Don't receive sitectced 
17. Do you read the Jambar? 


11% 1G4(d) Gee 


52% ie Ss he ey 14% Est cee (Please specify here: 
y . 
M2 Rote) Be ah ea t Be] 
arr 31(d) Never ; 25. Lf you had a choice, would you prefer 
B-V to attend a residential campus or 


18. Have you participated in or attended’ 
extra-curricular events at YSU? ~ 
45% ‘4k2 (a) No : 
35% 333 (b) 1-3 times per quarter 
K% 403 (c) 4-6 times per quarter 
fo 90) 7 or more tines per quarter 
2-U : 


a commuter campus such as YSU? 


3-V / 


26. Do you feel as safe on catpus in the 
everiing as you do during the day? 
BES Gy 


355 (b): No 
137 (c)’ Sometimes 


-b 
+ & ‘What, do: you think of the quality of 
the Jambar? 


140 (a) Very Informative 
. 4 0) Good, but coverage should be 
increased 


402 (c) No opinion 
@4 (d) Generally poor. ‘ : 
(oZ (e) Needs substantial change 


\- 
29. How would you rate the education you 
are getting at YSU? 
NY (a) Excellent 
_ 51% (b) Good 
310 (c) Average 
“74 (d) Below average 
q (e) Poor 


, 30. os, you found YSU? 
4i% 399 (a) Better than anticipated 
Nq% 459 (b) Same as anticipated 

9% %8(c) Worse than anticipated 
~U 


31. How well eaten cape? 
. coming events ‘on campus? - 
“REI (a) Very informed” 
5¢@% 54% (b) Somewhat’ informed 
(4% Wo (c) Uncertain . 


“32, Hine wiildr besa Sith ales Ilan 
YSU students‘ of events & activities? / }) 
23% AT) (a) The Jambar 
13% 154 (b) Posters & flyers 
29, 4% (c) Word-of-mouth 
°° og . 67 Cd) 


cator 
s to each student 
RESPONSES 


(e) 
. ae ae CONTINUED IN #33 


a) Information Center 
Z,(b) New publications 
c) Radio-TV 
4) Other (Please specify here; 


555-U 


eT ere _— 


? 


13% Sy 
‘4% 50 
UZ It 
3%, 35 


of, &(d) Home 


“| ¥% Ke) “Carpool 


i 
12 A 


r2 9 


35 bs 


XN 


- 


35; Do you think an orientation progran for 
-new students is important? ; . 
z17(a) Yes 
"'% wa(b) No 


activities 
7% ‘Xc) Physical facilities 
sth Meeting other students : 
mgsg(e) Oth Other (Please aaa here; - 


37. Where 5c foe ape weal OE Goce thm 
8 ? ; 


i ss(a) Library. 
% 3{b) Classroom buildings 
7 Si(c) Kilcawly Center 


3% 21(e) ae (Please specify here; 


38. How do you usually get to campus? 
8(a) Own car 

34 23(b) Bus 

91% 34(c) Walk’ 

1% 6(d) Bike or motorcycle 


mesttnenaemsinean ee nT TENT 


39. Which of the following areas includes 
the ONE most important problem 
- YSU student at this time, in your op 
kyA a Extra-curricular activities 
301 Parking 
Mac) Course offerings 
74 %(d) Commmications 
ot me) Grading 
noriep ame CONTINUED #40 ~ 
115-U ; 
mea Lpapemerages of faculty 


pierce re of: administrators 
Other seers specify here: 


the 


558-0. 


* 


4% ae Other (Please specify here 


42. that is your primary transportation 
en 


133 (a) Beas GF es to commute 


% on°8) Oe (Please speclty here 


times would you take 
a service? 
21% 151(9) Ye Yes 


di® 3 (b * ; 
fe 291 (c) Ma . 
317 241 See Maybe z 


13% Wa (a) 
Hl ° 394(b) Occanional ly 
45%. 4ai(c) Never 


Ib~v Set 
your response to question 44 is | 
; : ther (a) or (b), why? ; 

156% ff 
45% 


hours 
advisement is difficult 


(c) Ge 
ee re! (d) ae want to take night classes 
90 46 (e) Odie ee specify here: 


wvstmnsoroe-4O,...._In which of the following | areas is 
campus information hardest to get? ~ 
* 33% 307 (a) Academic information 
(0% %0(b).Social events & meetings’ 
aS So () No efttouty ge tetog infer thon 
308 ge orme 
aon we eit (Please specify here 


, 47. Would you recommend YSU to your 
friends? Bs 


29% 267 (a) Definitely 
nk 430 3) Probably 
Uncertain 


(6% 454 (c) 
1% . Jo (d) Probably not 
1g be (e) Definitely not 


I-U 


9% campus | 
11% 1$1(d) Non-academic activities abe campus} m% (15 (a) Yen. 


3. TF tunes were Hallas at conveciant 
advantage: of such 


%o 103 ae Don't know 


14% 35 (a) ¥ Yes, 


NE YY LLL 
. -4- ; ’ 


sr sere SA 
ly (yc sure 
2% 19664) re t care 


49. oS a ee set aside, how 
would you use it? 
a Raat o> 


~ M(b) gig (committees or scgantiaten 
7% 64(c) Go home 

49% 212(d) Recreation or entertainment 

31% 213(e), Don't know . 


31-U 
50. When ‘would extra-curricular 
. activities sya 
2% 12(a) Mornings — t . 
2. 236(C 5 
36% 335(d) Afternoons & evenings 


be) o. time would you prefer nites Z 
ee in the afternoon 


to begin 
22% “pou(a) 1: 00. 
19% 179(d) 2: 


"saeeee 


(a) 6:00 p.m 
:00 p.m. 
:00 p.m. 
:00 p.m: 


joey ny 00 Pp. nm. werent b stern tentiicie 
So- 


53. woul you attend an activity of interes 
cn ee ee 
Ae: 505 (a) _ 
%Z% 17(b) No 
26% 2494 (c) Depends on wort schedule 


rane 


54... De you feel YSU te interested in you 
vidual? 
%% 328 (b) Yes, 


alwa 
usually 
43%4oS (c) No 


19% 110 (d) Don't know 


¥ a . 
J 


“5- 


ae tage list of sect cietag and programs available hed YSU or which could be made’ 


indicate your interest in these areas Bern ana "(a)" if the activity 
Sete ND INTEREST, "(by)" 4f the activity is OF SOME INIEREST, and A Ee ACE 
‘7 OF MAJOR INTEREST. : 
(a) (b) (c) 
: OF NO OF SOME OF MAJOR 
PROGRAM/ACTIVITY ——_ FIVE * INTEREST 
55. Intramrals LHZN (AS%), (45%) | 3601( 39%) ASI (16%) 


- 56. Varsity Athletics (as a spectator) | 24] (26%) |509 (SY2Z)| 190 (20% Yo): 


57. Varsity Athletics (ds a participant} 655 55 C08) IV (20%) } 9% (10%) 


58. Social Activities a Fat A. (AAD Sa oaa Aly (23% 
59. Student Government | Ab. (49%) 397 (4235 7 (3% 
60. Fraternities/Sororities i ata _ (9% 
_ 61. Qultural Prograns a (23 


__Outdoor Recreation KORCNERICTS 295 (31% 


62 

aie ai, 519 (55%)|300 (32% 

64. Academically-related Clubs 153 (led) 

65. Student Publications I48 (16%) 

| 66. Volunteer Service —f EE ae ot S82) - Fb (1O%) 
67: Activities for Married Students IGA (49%) |119 (19%) | 113 (12%) 

68. Activities for Older Students 1595 (b2%) | 2a" CAV2) 129 Ca) 

” 69; Activities for Minority Students [629 (14%) | 14 (11%) 18. (8%) 

70,_Concerts/Musical Performances fio a) [seg qed » (51%) | 

71. Interest Clubs (Non-pcadenic) yer. 191 (20%) | 


_-..T2.__‘The Pub in Kilcavley Center [34 39%) [407 (43%)/ 1b (18%) 


- 73. Racal Noon ta Biliary Daten 30) (32%) | H15 (51%) | bu CITB) 


7h, Misic-Listening Room in the Center. [oye 413 (50%) [203 (22%) 


75. Television programs in Kiléawley 41S (4%) 17 (12%) 


i 


76." Swimming | Kk (20%) NG (49%) | 2¢8. (31%) 
77. Beeghly, Center Facilities 1 ASS (6%) |AY4bo (479)). 344 (362) | 
ae ee BJs “3 | 


2. ad / 


= 2 
. 


? 


nbs 


Following is a list of services available to YSU students. wy geais anidisane whathd en 
Rien Tis Oj OE Ty HOSE PETAR teat Ey ACRE EE SCE SOOE TALS SORE KES 


| SS Ste seen foe ee oe 


IF YOU vote TO BE INCLUDED IN THE DRAWING, Pieter PROVIDE YOUR NAME AND 
_ PHONE NUMBER BELOW. . 


Name. 
Phone Number 


4 
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" THANK YOU FOR YOUR ASSISTANCE 


APPENDIX B: THE FOLLOW-UP INSTRUMENT 


FOLLOW-UP SURVEY 


Mame of respondent ‘ pate 
Hello, my name is and I'm conducting a brief 
telephone survey for the Sovient ALTAirs Necarthent, Would you min? taking a 
fon mintes to srawer a coupla'of questions? la c. 
If YES, proéeed with questiomaire 
_ If NO, ask why ‘am specify here: 
id 
1. Did you receive a copy of the Student Opinion Survey? 
YFS 
No . 
+ a. nid you return the corplete’ survey? . te 
YRS (Thank you!) ; 
NO 


Ld 7 . 


f % If YES to Question 2, how important was the possibility of winning a 


scalculator in your decision to complete ani return the survey? . 
Very Important Not very important 
. ‘ Not at all important 
& 
4, If NO to Question 2, why didn't you retum the. survey? 
Too long. . Dijn't bi Sar sonia: 
‘ "interested in my comments 
{ Mot interestel in - eg 
¢ 
Not interested in : Other (please specify) : 
changing the university . ef ; ' 


Non't think anything 
would be done with results 


. K 2 
eee rele tnceaeneipalaroentntons = = svtitna - " . ore Sra choocan) aa eont nici ete lame teint Rabie eet ea 


mf YOU FOR YOUR ASSISTANCE. 


. . 
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; 
. 
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BENDIX C: 
CHI-SQUARE SIGNIFICANCE AND ASYMMETRIC ‘LAMBDAS 
_BY DEPENDENT VARIABLES 


VARIABLE ng DEPENDENT 


TnTSDenaeTe [gene EE al anbaa 
Variable No.| Significance| Lambda Variable No} Significancd@ Lambda 


SEE Ge EE EE | ES CT OE SLE REST 


T 0066 11 a a | eS 1 A 
15 es a a Se SS a LC 
[0034 004059013 0080 
[2536 06 080020 
18 00160 a ae 0 
0 Saar Renal a eee! <A 0016 
1099} re 8a 
3 CR Te Oe ae ee ee eee s 2 ae 
0091 Ae a a as a a aT 
ress ee ee 
[0132 | .00320__ | _ 69 | 0000 | .02560 
7 [0998 | 00480 | 70 | .0010__| . 01120 
Leelee 00aen op 0649 | 00480 
00480 | 72 | .5050__[,-f 
[0036 | .01760_ | 73. | 0032. | .00160 
eT) a a a a el a) a 
0000. | .01760__ | 78 | .2703 | .00640 
0028 | .00480_ | 79 | .0956 | .00320 
0080 | 01600 | 81 | .4635 | .00160_ 
39 Sk a Re eA |S ar a NL RR IZ 
4 0133 __ |. 00geo ad SC 
4 0172 [01120 | 85 | .5828 0096 
4 -00480 || 86 | ..0201-_| .00640 
« 45075 _« - 00800 | aes: : ee -0001 -00480 
el a A A. ae Sa) a ar 
a7 [0476 | 00320 | 90} .0051_ | .01280 
48 P0000 ef ieee Oe i 
= 49 = ors_ | .0SC* 9, Sid CL OD 
0 [0000] 00480 | 93+ 6899 
 . -00160 || 94] ».0522__| 01600 
0014 |. 00800 95 |-_. 2897, [00320 
[0303 0016096 | 0125 | on aac 
4 0247 00160 fF 97] .9433 | 20 
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